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FACTORS INFLUENCING EMPLOYEES RETENTIONS: A CASE STUDY OF

BENCHALAK HOSPITAL UNDER SISAKET PROVINCIAL PUBLIC HEALTH OFFICE.
Prachum Varaput. M.Pol.Sc.
Abstract

In this study, we conducted an analytical examination to investigate the factors
influencing the retention of personnel at the Benchalak Chaloem Phra Kiat 80" Anniversary
Hospital, which is under the Public Health Office of Si Sa Ket Province. The study involved a
total sample group of 139 individuals, and data was collected through a questionnaire during
the period from October 2022 to March 2023. Statistical methods used for data analysis
included Descriptive Statistics and Inference Statistics, which were employed to test
hypotheses and determine variable differences. Pearson's Product Moment Correlation
Coefficient was utilized to analyze the relationship between personnel retention and the
following factors: 1. Human resource management factors and their relationship with
personnel retention. 2. Motivational factors at work and their correlation with personnel
retention. 3. Organizational culture factors and their influence on personnel retention. 4.
Organizational commitment factors and their impact on personnel retention and job
satisfaction factors and their association with personnel retention.

The study's results revealed that the majority of the sample group consisted of females,
accounting for 74.10%. Their age group fell within the range of 30-39 years, representing
51.10%. Approximately 53.20% were married or living together. Regarding their highest level
of education, 73.40% held a bachelor's degree. Most of them were civil servants, making up
37.40% of the sample. The duration of employment for 6-10 years was observed in 39.60%
of the participants. In terms of monthly income (including salary and other compensation),
33.10% earned between 15,000 - 20,000 Baht per month. The data analysis encompassed six
aspects: Human resource management, Motivation at work, Organizational culture,
Organizational commitment, Job satisfaction and Personnel retention. The analysis found
that, in the case of personnel at the Benchalak Chaloem Phra Kiat 80™ Anniversary Hospital,
under the Public Health Office of Si Sa Ket Province, factors related to human resource
management, organizational commitment, and job satisfaction were significantly correlated
with personnel retention, with statistical significance at p < 0.05. However, motivation at work
and organizational culture showed no significant differences in their impact on personnel

retention.

Keywords: Human resource management, Personnel, Factors influencing organizational

retention
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